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The following issues have been addressed in Version 2.5 of CT Summation Enterprise.  

 

• Administrator Console: Revoke permissions do not work when a user belongs to more 

than one group. 

• Administrator Console: In a trusted domain environment, when one domain is 

inaccessible or turned off, launching the Administrator Console returns errors. 

• Briefcase: OCR documents are not displayed in a Briefcase that has no images but does 

have OCR. 

• Briefcase: Embedded .PST e-mails are not viewable in a Production Briefcase. 

• Briefcase: When two users attempt to add records to or edit a Briefcase, only one of the 

user's changes are saved. There is no locked message to prevent the other user from 

working in the Briefcase as well. 

• Chronology of Events: The focus is placed on the wrong record when a user attempt to 

zoom into a Core Database record. 

• Companion Database: Users are unable to retrieve lookups in a Blaze LG/iBlaze Version 

2.7 Companion Database from the form view. 

• Copy Rows: The Copy Rows functionality cannot be performed on a Briefcase created in 

version SSE 1.0.x. 

• Copy Rows: There are two separate files for each Copy Rows error log. This can be 

confusing for users. 

• Copy Rows: A user cannot run Copy Rows to a CT Summation Enterprise Core Database 

from a Production Briefcase that was created in Blaze LG/iBlaze 2.7. 

• Core Database: Tallying a date field returns an error message. 

• Core Database: The current form and table are not highlighted when a user attempts to 

select a form. 

• Core Database: The application crashes upon reopening when it is first resized, the focus is 

moved to the Image Viewer, and it is closed. 
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• eDocs and eMail: After a large text file is loaded with the eDiscovery Console, the 

summary is created but no eDoc appears in the eDocs Viewer. 

• Form Editor: An error is returned when a user tries to open a SSE UDL from the Form 

Editor. 

• Form Editor: A user cannot delete a field if a dash (-) is a part of the field name. When 

deleting the field, an error is returned. 

• Imaging: The Use this for this Case Only radio button in the Drives Holding Images section 

of Imaging Defaults does not function as defined. 

• Imaging: When running a search followed by a subset search using the grid view, the 

Image viewer does not refresh. 

• Imaging: When using the Move page(s) to other document feature, the Cancel button does 

not function properly. In the Choose the Directory Where you Want the Images Saved dialog 

box, the Cancel button does not actually cancel the process. 

• Imaging: Longer image stamps run off the page when the stamps are placed on the right 

margin. 

• Imaging: When an image is manually stamped, an image prints with both the manual 

stamp and the globally defined stamp. The manual stamp is the only stamp that should 

print. 

• Imaging: The Image Viewer is not synchronized when a user OCRs a multi-page image and 

tries to move to different pages in the ocrBase. 

• Imaging: When a user creates a new record by dragging and dropping an image, he is 

unable to see the Core Database summary until he selects Retrieve All Summaries. He should 

be able to see the new summary immediately. 

• Imaging: The custom editing of a predefined stamp or label results in the edits not being 

saved. 
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• Import Summaries: When loading an import file, a Field too long error message occurs 

when an input string contains more than 124 characters. This occurs even though each 

individual multi-entry item in the input string contains less than 124 characters. 

• Load DII: When loading a DII file, the Log all errors to file (no prompting) check box does 

not prevent CT Summation from prompting users to select a folder when the application 

cannot find an OCR text file. Clicking on this prompt numerous times is inconvenient for 

users. 

• Merge: The append functionality for a marked or unmarked selection does not function in a 

large case. 

• Migration: The Case Migration Wizard does not detect duplicate document ids before 

beginning the migration process. 

• Migration: When two users try to migrate two different cases at the same time, one user 

receives an error message and is not able to finish the migration. 

• OCR: The All Fuzzy search does not produce expected results in the ocrBase. 

• OCR: After running a search on the ocrBase, the search terms are not highlighted in the 

OCR document. 

• Petrification: When the user attempts to Petrify Zip files, the application returns a message 

stating that Petrification has occurred when it has not. (Zip files cannot be Petrified). 

• Realtime: For new cases, CT Summation Enterprise crashes the first time a user attempts 

to run Realtime. 

• Review Sets: When a user clicks the Users button in a Review Set, the drop down box is 

empty. There are no CT Summation Enterprise users listed. 

• Search: The #EDD fails search produces unexpected results. 

• Search: There is a discrepancy in the search results for virtual columns #Email, #Eattach, 

and #Efile. 
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• Search: Only one date format is supported when searching for dates. As a result, when 

searching for dates of a different format, errors are returned. CT Summation Enterprise 

should support multiple MMDDYY formats. 

• Transcripts: When attempting to save a transcript excerpt to a slideshow, a user receives 

the error "Need a Mapped Path for the Case to Create TranSlide." 

• WebBlaze: A user cannot retrieve all results in WebBlaze with Shift + F4 as in iBlaze. 

• WebBlaze: The form view and the grid view do not synchronize when opening eDocs, 

eMail, and eMail Attachments. 

• WebBlaze: An error message occurs when running #OCR exists or #OCR fails on a blank 

ocrBase. 

• WebBlaze: A user cannot switch between the Layout and the Stacked form view after using 

the F10 key to save. 

 


